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Agreement and Authorization

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from s sl g Bl

my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm |/we have read and understood the terms and conditions applying to this
Mandate as set out in this form
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I/We have read and understood the term and conditions printed overleaf.
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Terms and Conditions applicable to this mandate.
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Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.
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2. The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules”) which "Rl bl aadll Y pl e g el Liad e il 138 dag pd Gy LY
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If Lo oSa HlSaly by yi 44 s www.centralbank.ae a8 se 8558 5ia a5 o(Liad @l 4o Lall)
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may 8 elld o lalSal g Uy i o ciala¥) ¢ sl 13 <l obld Sl GINA) s PR
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3. Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the A5 "l il llaaay Ll) 5 "l pllacaay el s dadail) o R_L;m B .y
'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, Aall & gl ) ol S el CJ.LM JSx EVRE TR T M PON IR £
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms Ja gl Gl agh ¢y siill 138 el Ll 2y (o ade 5. )....Lull padlly (i C"‘L“"““
should be understood accordingly. e ol

4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this 128 4 lgle (o gaid)l ciladall Aliaa Jal e ilia LRI J sy BalaaaYL ok EX N
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. B350 gk (Al pdbadl aadll cildUael 48 ja A gl (g) 288 b () 8 g g o8l

5. You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of o3gs Ujad) ¢ ind) ey JJe cany czodiadl DA e V) G ol 138 el o Joai el s Y L0
such amendments or cancellations. In the absence of such notification, we will continue to u('t on the husis'of A Gl Gl e daall B et g Ul 13 Jie il LY S edlaal
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request’) Gl mllaag 4 )L..u) ‘um}sj\ 138 nd (A Aadd 2w adey il r‘"‘“‘ el @y b
under this mandate will have to be only sqhmiited o your UrAiginutoAr. It may take up to 5 working days to s odee ol 0 L Jaaih i oy il Jaanfe i) (ki 385 .l paldd il ) ("um\
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal. REILPON LR AU | ?u:;.ll Gililee jaiuiia e WY 538

6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, L;z{ duiad ) ai g ¢ pdlall aadll ol jlay) allas (3 cflall ey Al gy ddo b 21 ) s (B
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will U Cigang ol 258 el e g ol Gl s sale) Gl il Bay PR PV, VRV
charge you for every payment request and represented request that are being returned due to insufficient 8 RIS J gl S5 ane s el 98 (S A e alla <5 cady il S e Lo oSile
funds in your account. . RETN

1. If you believe that the payment out of your account by direct debit should not have been made, then you Ca il e O Lo bl aadl) Gyl e el e Ladlaw &8 ) dadal) o s a1y Y
should inform us in writing within 30 (thirty) days of the statement date of your account showing the il Cais b e Lasy (u;,;\;.) . J);; Sy e U yads u‘ Naie dlle g s
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to il o oy Cpele (58 () Chges Lald 2Eih L e Ll ?m Ja s cgdall el 3
r‘eflAlnd your account with the rgleyum amount. The basis upon wh?ch we are obliged to pervide uArefund‘ure Bay3na dllaal Balels Lo ol o «5‘3‘ \1, o il Y A “ @ CJ""M ) salely
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in Coaal GBS 5 o i Lot Ll e Y cdlall Lol Y Gl gl
connection with your contract or arrangements with the Creditor and are set out in the Rules. o e S S 5 @t
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8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the context aadll Gile ine (Bl (A cllia Joads (A AA) 5 Llall e Jsbee 38 S aike EXTN
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time O gma s oAbt Lu_.,;) sl 138 Gl o cladall Sl o 55 Cogu g o il
amended validly), and are not otherwise ob]iged to review or inform you about activity on your account, G ol Lo eclilin 338 (ol gl & U i Geal ya el als e sle Ll s (LAY i
unless mutually agreed and except as required by the Rules. i Al s L ) s edlld e Jaliia

9. You are not permitted to close the account to which this Mandate relates without making arrangements with el ALl Al ae s B Jee (50 o8l 13a 4 Bl (o Cluall (B} el He YA
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. LASAY) 5 g il 03 5 rania i o sl olal

10.  If you request arefund and we turn down your request, then, if you remain dissatisfied, you should either Jss o W) eiile e JHY @€ 1Y e G el Luad ) sal Bale) culla € 1Y LY
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue Ja ol Leadies Gl A laill (538 5al) o padl) (e llal) @liSey o cflal ae a1 138 Ja
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are e asii il L;)S)AD“&_&)M” Jiy ) s - pdlad) aadll ey HUas 8 "cle Sl
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether it is daiad e o< RN bt 5l 2 a clagee caly oAl s i ;-M;G‘@_,u)j é: FREES
prepared to intervene. ’ T ) T i Jal

11. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by Cipaal lpm iy Lapeen il gially 2@l JaY (Jlal Jue e dima cayla S s )
CBUAE or anti-money laundering rules, refuse to follow a direct debit insiruction or amend or cancel it (even | 13 jia) 4wl ff adaad f ¢ jidla aad ol gLl (b 53 o ¢l ) st gl o dalail ) €5 S )
if the request is valid otherwise). We may also ask you for further information before executing a direct 13 58l acadl) s Jd e sbeal e e elia s of W) gan S ( USRI A IS TS
debit if we feel it necessary, and this may delay execution of your instruction. ~bilale’ 345 Gy Ay Sy (N3 g g b 2

12.  If there is more than one direct debit on your account, the Direct Dehit Requests from the Originator will be Oe bl padll il jead s cdlibia e aal g g S i la S1Y LYY
processed on a first-in first-out hasis. This will result in one or more Direct Debit Requests being dishonored | Z4lS ) ol @llia (13 )y (e ST e wds allad 38 (g250m s+ ) 8 Jsf il o (oad)
if there are insufficient funds in your account to meet all payments. ‘;‘Lc_}é;d\ e P RE RN &

13. Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this 128 4 palall il ae iin e GUEY) ade ) By e dlie & sl 1Y af Adasda 2y VY
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the Al il o g g el (e o gunall il Laa) ‘_g Gllae a agd O S Glall (L)
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable sl S V) Qi aldl e oS e 3 Y oot Sl oladl o Slalad dd g & I
amount, unless the cap has been breached. ) 8 Al 5 3 3N

14.  If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will ol 3 il pead (lll) b 28 ) oSl ddasd 0 20aal) (Fa ) ) gl Canbia 1) NV £
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days ) cllh oy Ndie Wi chpan ) (@OUae) Ao ¢ o8l 138 Can gan ¢ pllaall muadll & ey
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15. This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request elal) Gl (50 coan gy (aldll 5 0 Crua oz pdiall Adasd g0 il aadll Qlla clal) jean V0
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16.  Notices Gl jdady) N

16.0. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic orin | 2, 3lasy) §f 4y pall ARl L 4l g o daai wy g cldad (g giil 13gy Blay Jlad) (ol (98 10
English or both. Ao all

16.b. Notices will be sent to you by pre-agreed means. Lipese e Gite Jiluy e ol i jaall Jle ) oy )1

16.c. If a notice is received outside business hours, then it is received the next business day. S Jaadl o ol ;5 o . S ¢ Jasd «:\;;LHE)L'; ‘)Lk;l e ?_' m C’ 1

17. The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the & Loy ebasiiall Ay pall il SleY) Al gn Ay jlal) Gl g8l aaadi g iy sl 138 PISJ, Loyl it Y

UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.
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